Paraverbal Communication 


The meaning of the statement may change depending on 
what intonation, rhythm, timbre were used to convey it. 
Speech shades affect the meaning of the statement, signal 
emotions, the state of a person, his confidence or 
uncertainty, etc. Therefore, along with verbal and non-verbal 
means of communication, paraverbal means are also used in 
communication, which are a set of sound signals that 
accompany oral speech, introducing additional meanings into 
it. An example of this kind is the intonation signaling us 
about the interrogative nature of the sentence, sarcasm, 
disgust, humor, etc. That is, during paraverbal 
communication, information is transmitted through voice 
shades, which are given a certain meaning in different 
languages. Therefore, the spoken word is never neutral. The 
way we speak is sometimes more important than the content 
of the message itself. 


The action of paraverbal communication is based on the use 
of the mechanism of associations of the human psyche. 
Associations represent the ability of our intellect to recover a 
percentage of information from fresh information that is 
currently being received by a person, that is, when one idea 
causes another. The effect in this case is achieved due to the 
fact that the speaker creates a common information field of 
interaction, which helps the interlocutor to understand the 
partner. 


The following characteristics of the human voice serve as a 
means of achieving effective communication below: 


Speech speed 


A lively, lively manner of speaking, a fast pace of speech 
testify to the impulsiveness of the interlocutor, his self- 
confidence. And, on the contrary, a calm, slow manner of 
speech indicates the eguanimity, prudence, and 
thoroughness of the speaker. Noticeable fluctuations in the 
speed of speech reveal alack of balance, uncertainty, and 
slight excitability of a person. 


Volume 

high volume of speech is inherent, as a rule, sincere motives 
or arrogance and complacency. While low volume indicates 
restraint, modesty, tact or lack of vitality, weakness of a 
person. Noticeable changes in volume indicate the 
emotionality and excitement of the interlocutor. As 
communication practice shows, in other cases, the lack of 
logical arguments contributes to the strengthening of the 
emotionality of speech. 


Articulation 

A clear and precise pronunciation of words testifies to the 
internal discipline of the speaker, his need for clarity. An 
unclear, vague pronunciation indicates compliance, 
uncertainty, lethargy of will. 


Voice pitch 

Falsetto is often inherent in a person whose thinking and 
speech are more based on intelligence. A chest voice is a 
sign of increased natural emotionality. A high-pitched voice 
is a sign of fear and excitement. 


Speech mode 

Rhythmic speaking means richness of feelings, balance, good 
mood. Strictly cyclic speaking shows a strong awareness of 
what is being experienced, willpower, discipline, pedantry. 
An angular-jerky manner of speech serves as an expression 
of sober, expedient thinking. 


The purpose of paraverbal communication is to evoke in a 
partner certain emotions, sensations, experiences that are 
necessary to achieve certain goals and intentions. 

Such results are usually achieved through paraverbal means 
of communication, which include: 

prosody is the rate of speech, timbre, pitch and loudness of 
the voice; 

extralinguistics is pauses, coughs, sighs, laughter and 
crying (that is, the sounds that we reproduce with the help of 
voice). 


Paraverbal communication is based on the tonal and timbre 
features of the language and their use in culture. On this 
basis, quiet and loud cultures can be distinguished. In 
Europe, for example, Americans are criticized for speaking 
too loudly. This trait of theirs is due to the fact that very 
often for sociable Americans it does not matter whether they 


are listened to or not. It is much more important for them to 
show their competence and openness. Unlike them, the 
British have a completely different point of view: they believe 
that one should not interfere in other's affairs. Therefore, 
they have a particularly developed ability to direct their 
speech directly to the right partner and at the same time 
take into account not only the noise level, but also the 
distance. 


Cultural-specific features of verbal communication are also 
expressed in the speed of speech. For example, Finns speak 
relatively slowly and with long pauses. This linguistic feature 
has created for them the image of people who think for a 
long time and act slowly. Fast-speaking cultures include 
Romance speakers (French, Romanians, Moldavians, 
Gypsies). According to this indicator, the Germans are in the 
middle position, although the speed of speech is higher in 
Berlin and lower in the north of Germany. 


The next means of paraverbal communication is the manner, 
on the one hand, to speak verbosely, and on the other, 
succinctly, without using too many words. In many cultures, 
the content of what is said is often secondary. This manner is 
highly valued among the Arabs, in whose language and 
literature the content and meaning of what is said is not the 
main thing. There, preference is given to a play on words. 
Different words can be used in the same meaning. Arabs are 
very fond of expressing the same thought in different words. 
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